
 

 
            

        
  T
e
l 0
1
2
5
4
 8
8
8
6
0
0
                            

Y
o
u
 c
a
n
 n
o
w
 a
rra
n
g
e
 a
 v
is
it a
t…
..w
w
w
.e
q
u
in
e
-v
e
t.c
o
.u
k
 

AAA A AAA A
uuu u uuu u
ttt t ttt tuuu u uuu u
mmm m mmm m
nnn n nnn n
        222 2 222 2
000 0 000 0
111 1 111 1
000 0 000 0
        

NNN N NNN N
eee e eee e
www w www w
sss s sss slll l lll leee e eee e

ttt t ttt tttt t ttt teee e eee e
rrr r rrr r        

   
 

 O
n
 th

e
 d
a
te
s b

e
lo
w
, E

c
o
n
o
m
y
 V
isits a

re
 £
1
2
.5
0
 +
 V
A
T
 a
n
d
 P
re
m
iu
m
 V
isits a

re
 £
1
5
 

+
 V
A
T
.  V

isits m
u
st b

e
 b
o
o
k
e
d
 a
t le

a
st tw

o
 d
a
y
s in

 a
d
v
a
n
c
e
 a
n
d
 ta

k
e
 p
la
c
e
 b
e
tw

e
e
n
 

9
a
m
 a
n
d
 4
p
m
 to

 q
u
a
lify

.  It is n
o
t a

lw
a
y
s p

o
ssib

le
 to

 sp
e
c
ify
 a
 p
a
rtic

u
la
r v

e
t fo

r 
y
o
u
r v

isit.  P
le
a
se
 se

e
 o
u
r w

e
b
site

 fo
r fu

rth
e
r d

e
ta
ils. 

 

O
c
t

O
c
t

O
c
t

O
c
t    

2
0

2
0

2
0

2
0
1
0

1
0

1
0

1
0
    

N
o
v

N
o
v

N
o
v

N
o
v
    

2
0

2
0

2
0

2
0
1
0

1
0
1
0

1
0
    

D
e
c

D
e
c

D
e
c

D
e
c
    

2
0

2
0

2
0

2
0
1
0

1
0
1
0

1
0
    

A
re
a

A
re
a

A
re
a

A
re
a
    

P
o
stc

o
d
e
 o
f 

P
o
stc

o
d
e
 o
f 

P
o
stc

o
d
e
 o
f 

P
o
stc

o
d
e
 o
f 

S
ta
b
le
s

S
ta
b
le
s

S
ta
b
le
s

S
ta
b
le
s    

1
2
th  

9
th  

1
4
th  

D
a
rw

e
n
, T
o
ck
h
o
le
s, H

o
d
d
le
sd
e
n
 

B
B
3
,  

4
th &

 1
5
th  

1
st &

 1
9
th  

6
th&

 1
7
th  

A
c
crin

g
to
n
, O

sw
a
ld
tw

istle
, C
h
u
rc
h
, 

H
u
n
c
o
a
t 

B
B
5
 

2
0
th  

1
7
th  

1
5
th  

R
ib
b
le
 V
a
lle
y
 W

e
st( M

e
llo
r, C

la
y
to
n
 le
 

D
a
le
) 

B
B
2
 

1
3
th  

1
0
th  

8
th  

R
ib
b
le
 V
a
lle
y
 E
a
st (C

lith
e
ro
e
, a
n
d
 

G
isb

u
rn
 ) 

B
B
7
 

4
th &

 2
6
th  

8
th &

 3
0
th  

1
3
th &

 
2
9
th  

B
u
rn
le
y
, B
rie

rfie
ld
, B
a
rro

w
fo
rd
, 

B
rie

rc
liffe

,  
B
B
9
, B

B
1
0
, 

B
B
1
1
, B

B
1
2
 

1
9
th  

1
6
th  

2
1
st  

R
a
w
te
n
sta

ll, H
a
slin

g
d
e
n
, W

a
te
rfo

o
t, 

R
o
sse

n
d
a
le
 

B
B
4
 

6
th  

3
rd  

1
st  

G
re
a
t H

a
rw

o
o
d
, R
ish

to
n
, C
la
y
to
n
-le
-

M
o
o
rs, B

la
ck
b
u
rn
 

B
B
6
, B

B
1
 

2
2
n
d  

2
6
th  

2
4
th  

E
a
st P

re
sto

n
 

P
R
3
 

2
5
th  

2
9
th  

3
0
th  

R
a
m
sb
o
tto

m
, E
d
e
n
fie

ld
, B

u
ry
 a
n
d
 

R
o
c
h
d
a
le
 

B
L
0
, B
L
9
 / 8

 
O
L
1
1
/1
3
 

 

    

2
4
 h
o
u
r e
m
e
rg
e
n
c
ie
s
 

O
ffic
e
 h
o
u
rs
 8
.3
0
a
m
 –
 5
.3
0
p
m
 

S
a
tu
rd
a
y
s
 9
a
m
 –
 1
2
p
m
       

      A
 n
e
w
 p
o
w
d
e
r h

a
s b

e
e
n
 la
u
n
c
h
e
d
 to

 c
o
m
b
a
t stre

ss a
n
d
 c
a
lm

 h
o
rse

s in
 e
x
c
ita

b
le
 o
r 

stre
ssfu

l situ
a
tio

n
s su

c
h
 a
s p

ro
lo
n
g
e
d
 b
o
x
 re

st, m
o
v
in
g
 to

 a
 n
e
w
 e
n
v
iro

n
m
e
n
t, 

w
e
a
n
in
g
, tra

v
e
llin

g
 a
n
d
 c
lip

p
in
g
.  T

h
e
 p
o
w
d
e
r is a

p
p
le
 fla

v
o
u
re
d
 a
n
d
 c
o
m
e
s in

 
sa
c
h
e
ts w

h
ic
h
 a
re
 a
d
d
e
d
 to

 fe
e
d
.  It h

a
s b

e
e
n
 c
lin

ic
a
lly
 p
ro
v
e
n
 to

 h
a
v
e
 a
 b
e
n
e
fic
ia
l 

e
ffe

c
t o

n
 b
o
th
 sh

o
rt a

n
d
 lo

n
g
 te

rm
 stre

ss.  “Z
y
lk
e
n
e
” is n

o
w
 in

 sto
c
k
 a
t £

4
.0
4
 p
e
r 

sa
c
h
e
t.  P

le
a
se
 c
a
ll u

s fo
r fu

rth
e
r in

fo
rm

a
tio

n
 o
r a

d
v
ic
e
. 

N
e
w
 A
n
ti-S

tre
ss T

re
a
tm

e
n
t 

 

    E
v
e
ry
 y
e
a
r, P

e
t P

la
n
 E
q
u
in
e
 In

su
ra
n
c
e
 a
sk
s fo

r n
o
m
in
a
tio

n
s fro

m
 h
o
rse

 o
w
n
e
rs fo

r 
v
e
ts w

h
o
 g
o
 a
b
o
v
e
 a
n
d
 b
e
y
o
n
d
 th

e
 c
a
ll o

f d
u
ty
 in

 th
e
 c
a
re
 o
f th

e
ir p

a
tie

n
ts.  B

o
th
 

A
d
a
m
 a
n
d
 D

a
v
id
 h
a
v
e
 b
e
e
n
 n
o
m
in
a
te
d
 in

 p
re
v
io
u
s y

e
a
rs. If y

o
u
 th

in
k
 a
n
y
 v
e
ts 

fro
m
 th

is p
ra
c
tic
e
 d
e
se
rv
e
 a
 n
o
m
in
a
tio

n
 fo

r th
e
 2
0
1
0
 a
w
a
rd
s, p

le
a
se
 v
isit P

e
t P

la
n
’s 

w
e
b
site

 a
t w

w
w
.p
e
tp
la
n
e
q
u
in
e
.c
o
m
/v
e
ta
w
a
rd
s to

 fin
d
 o
u
t m

o
re
.  Y

o
u
 c
o
u
ld
 w

in
 a
 

R
o
b
in
so
n
s v

o
u
c
h
e
r fo

r £
2
0
0
 o
r a

 y
e
a
rs su

b
sc
rip

tio
n
 to

 H
o
rse

 a
n
d
 R
id
e
r m

a
g
a
zin

e
 

 
S
 
                      O
u
r v

e
t Ju

lie
tte

 fin
ish

e
d
 a
t th

e
 p
ra
c
tic
e
 a
t th

e
 e
n
d
 o
f A

u
g
u
st to

 tra
v
e
l th

e
 

w
o
rld

 w
ith

 h
e
r h

u
sb
a
n
d
.  Ju

lie
tte

 h
a
d
 b
e
e
n
 w

ith
 u
s fo

r tw
o
 a
n
d
 a
 h
a
lf y

e
a
rs 

a
n
d
 w

e
 a
ll w

ish
 h
e
r a

n
d
 G

u
s w

e
ll fo

r th
e
ir a

d
v
e
n
tu
re
.  W

e
 a
re
 c
u
rre

n
tly

 
a
d
v
e
rtisin

g
 fo

r a
n
 e
x
p
e
rie

n
c
e
d
 e
q
u
in
e
 v
e
t to

 re
p
la
ce
 Ju

lie
tte

. 

In
 
sp
rin

g
 
th
is 

y
e
a
r, 

th
e
 
p
ra
c
tic
e
 
e
x
p
a
n
d
e
d
 
b
y
 

ta
k
in
g
 
o
n
 
o
u
r 

fifth
 
v
e
t, 

C
h
a
rlo

tte
 
H
o
d
g
k
iss. 

C
h
a
rlo

tte
 
q
u
a
lifie

d
 
fro

m
 
th
e
 
R
o
y
a
l 
V
e
te
rin

a
ry
 

C
o
lle
g
e
 
in
 
2
0
0
6
 
a
n
d
 
h
a
s 
w
o
rk
e
d
 
p
re
v
io
u
sly

 
in
 

e
q
u
in
e
 
p
ra
c
tic
e
s 
in
 
h
e
r 
n
a
tiv

e
 
N
o
rfo

lk
. 
 
S
h
e
 

e
n
jo
y
s 

a
ll 

a
sp
e
c
ts 

o
f 
e
q
u
in
e
 
p
ra
c
tic
e
 
w
ith

 
a
 

p
a
rtic

u
la
r in

te
re
st in

 d
e
n
tistry

. 
 

 

N
e
w
 V
e
t 

 

P
e
tp
la
n
 V
e
te
rin

a
ry
 A
w
a
rd
s 

 

H
a
lf P

ric
e
 V
isit D

a
te
s fo

r O
c
t to

 D
e
c 

 

 

C
h
a
rlo

tte
 m

o
v
e
d
 to

 th
e
 a
re
a
 a
fte

r g
e
ttin

g
 

m
a
rrie

d
 in

 sp
rin

g
 th

is y
e
a
r.  S

h
e
 c
o
m
p
e
te
d
 

in
 
E
v
e
n
tin

g
 
sin

c
e
 
P
o
n
y
 
C
lu
b
 
d
a
y
s 

b
u
t 

fo
llo
w
in
g
 th

e
 re

tire
m
e
n
t o

f h
e
r h

o
rse

s sh
e
 

h
a
s ta

k
e
n
 u
p
 p
o
lo
.  C

h
a
rlo

tte
 is w

o
rk
in
g
 

p
a
rt tim

e
 w

ith
 th

e
 p
ra
c
tic
e
, le

a
v
in
g
 tim

e
 to

 
c
o
m
p
e
te
 h
e
r p

o
lo
 p
o
n
ie
s.   

 



 

 
 
 
At the start of this year we conducted a client survey to evaluate your level of 
satisfaction with our vets, staff, premises and services. To those of you who were 
kind enough to take part, we would like to say a big thank you for your time and the 
valuable feedback you gave. 
 

The results are now in! Qualivet, a company specialising in veterinary client surveys, 
have correlated and assessed the results.  We are delighted to say that the practice 
was above average in all areas, and described by Qualivet as “the best we had ever 
had”.  Our team were thrilled and reassured to know that our hard work is meeting 
the needs of the majority of our clients.  The results did also highlight some areas in 
which you felt there was some room for improvement.  As a direct result of your 
views, we are looking into these areas of the practice and we plan to implement 
changes to make the improvements you wanted over the next year.  Please see our 
future newsletters to keep up to date with our plans and ideas. 
 

Thank you again to all of you who completed a questionnaire.  We are always 
grateful for comments on our services (good or bad).  You can contact us anytime via 
the feedback section on our website: www.equine-vet.co.uk  
 

 
 

 

 

 

 

 
 
 
 

 

 

 
 

     
Emily Returns 
 

 
 
 
 
 
 

 

     New Ultrasound Scanner 
 

 
 

    

 
 

 

Updates to Horse Passports legislation means we are not 
permitted to vaccinate a horse if the passport is not available to 
check prior to vaccination. 
 

Please make every effort to ensure you have your horse’s 
passport ready for us to check prior to vaccinations or any other 
treatment.   We may not be able to vaccinate your horse if you 
don’t have the passport with you!  
 

 
Every year, we receive phone calls from concerned 
breeders who’s mares were scanned in foal early in 
pregnancy but are now approaching their due foaling 
date and do not appear to be in foal.  Most of these 
mares must have re-absorbed their pregnancies a few 
weeks after their scans.  To avoid the disappointment of 
this happening to you, we advise a “check scan” at 80-
120 days of pregnancy to check that the foetus is alive 
and developing normally. 
 

We have recently purchased a third ultrasound scanner.  The 
high tech scanner will provide us with more detailed images for 
tendon and soft tissue scanning.  Being lightweight and battery 
powered, it is also ideal for mare scanning.  Images can be stored 
digitally or printed on our existing videographic printer. 

 

 

During October and November, we are offering Check Scans for £15, rather than our 
normal price of £25.  Scans can be done at our clinic or at your own stables. Please call 
our office to make arrangements. 
 

Special Offer on Mare “Check Scans” 
 

We still frequently see passports where the ownership details have not been updated.  
You are in breech of the legislation if you do not update the ownership within 30 days 
of purchasing a new horse.  All foals born this year require a passport before they are 6 
months old.  A microchip must be inserted by a vet before a passport can be applied 
for. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Over the past few months, we have seen an increase in contagious respiratory 
infections such as strangles and herpes virus.  This autumn and winter we have 
decided to promote awareness of contagious diseases and how to reduce the 
chances of infections spreading on to yards.  Having a good yard biosecurity policy is 
now more important than ever in the face of new diseases which may come from 
abroad.  We will be holding a meeting for yard owners later in the year to disucss 
practical aspects of how best to reduce the chances of infection being introduced on 
to your yard and how best to control the spread of infection in the face of an 
outbreak. 
 

We recommend that all new arrivals on to a yard are kept in isolation stables / 
turnout for three weeks and a blood sample for strangles antibodies is carried out 
prior to them mixing with other horses on the yard.  

 
As part of the promotion, we will be expanding 
our range of information sheets to include leaflets 
on “Contagious Respiratory Infections” and “Yard 
Biosecurity to Reduce Contagious Diseases”.  
These will be available to download from our 
website soon.  If you are a yard owner and would 
be interested in attending our meeting, please 
contact Ally in our office on 01254 888600 or 
ally@equine-vet.co.uk.  All our Routine Visit yard 
owners will automatically be sent an invitation. 

 

Contagious Disease Prevention Promotion 
 

Passports Reminder 

 

Other Practice News 
 

 

Practice Survey Results – “The Best Ever” 

 

Our receptionist and handler Emily Jones has returned from maternity leave 
following the birth of her son, Jack, in April this year.  

 

 


